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It continues to be an absolute privilege to be able to oversee and support the
evolution of our innovative community-based holistic health services. The past year
has continued to see our model and approach consistently recognised as good
practice, used by others to illustrate what can be achieved in the area of young
people’s health. Made even more vital due to the current economic climate, our
partnership approach helps to ensure that we can continue to deliver quality
services to young people — we share expertise and good practice, learning from
and contributing to the experiences of other professionals. By collaborating in this
way, young people will receive information and messages about health which are
consistent, relevant and accessible to them.

Underpinning our success here at the Junction, the guiding force of our evolution
continues to be local young people’s health-related needs and wants. In 2011, in
addition to our regular participatory evaluation methods with both service and non-
service users, we conducted an emotional health and wellbeing survey (the survey
report is available on our website) and introduced the Junction Youth Advisors, a
group of local young people who come together regularly to discuss the evolution
and promotion of the Junction and its services. This ensures that we remain

. relevant and hit the mark in relation to young people’s needs, interests and
priorities.

In 2010, our annual report focussed on describing the key interlinked fundamentals
. of the Junction’s model: TIMELINESS, READINESS, ACCESSIBILITY,

APPROPRIATENESS and PARTNERSHIP WORKING, which are consistently

reflected throughout our HOLISTIC APPROACH and NESTED PROVISION.

We are keen to use this year’s report as an opportunity to further explore and
demonstrate how this model works in practice. This exploration is especially timely
because it is now, during our sixth year of operation, that thanks to the support of a
range of funders we have been able to complete our first full year of operating the
whole model. Our first year experiences of the full model have demonstrated to us
how it works in practice. This opportunity has highlighted for us the strengths of the
model and given us experiences to reflect on, and learn from.

This report aims to demonstrate the model, its context and its application at the
Junction.

Sam Anderson Grant Hutchison
Manager Vice Chair ‘



At the Junction we use several internal tools and monitoring systems to evaluate the
impact of our services, including ‘Voice Your Choice’ events, the Rickter Scale and the
Psychlops evaluation tool. In addition, this year we were able to gain an outside
perspective on our services thanks to a piece of work undertaken by Sheila Wilson, a
public health researcher with NHS Lothian. This outside perspective drew on
information from our systematic monitoring and evaluation, and pulled out some of our
key findings to illustrate both what the Junction delivers in terms of outcomes, and how
we go about achieving these.

The framework chosen by the researcher for this purpose The

was a logic model developed by the Community Health

Excha_nge (C_H_E_X), focusing_ on processc_a\s — with (_ex.a.mples \]unCtion:
of typical activities — by which community health initiatives )
deliver their services, and the outcomes which result. .
The model is particularly appropriate for the Junction A N E

because it illustrates the effectiveness of the project’s X te r na'
structure, and how this is underpinned by our key principles.

The model also makes explicit the realistic contribution that Pe rspective
community health initiatives can make to medium- and long-

term outcomes in health improvement and community

capacity, such as influencing the design of services for

young people by local providers.

In the broader health context within which the Junction operates, tangible impacts are
particularly significant in relation to the current policy context; in particular, the
emphasis on an assets-based approach to health improvement.

The report highlights:

e the value of the Junction’s integrated structure, designed to ensure a response
which is tailored to each individual's particular set of circumstances, so that the young
person can draw on the services on offer in the combination and timescale which best
suits them;

e the dynamic relationship between different strands contributing to creating a
supportive environment that encourages clients in, rather than presenting as a set of
discrete services through which they have to navigate their own way.

The researcher anticipates that the CHEX logic model may prove valuable as a
template for other community health initiatives.

A copy of the full evaluation report can be downloaded from our website.



U0 *
"S)99M [RISASS 10} uonoung : ‘
a1 0] uiN)al ,UpIp pue uoddns eNnxa
pajueMm ays JI aInsun |1IS Sem B30y
"19XI0M B UYlIM 3JI| Jay SSNIsIp pue alojdxa
0] aWI] 2J0W dARY 0] 92IAI8S SU0-0)-8U0 10
Buljlasunod ayl 0} yasiay Jajal 01 x| ybiw
822909y eyl palsabbns Aaspulq ‘yum Bulbbnns
uaag pey ays swajqoid ay) Jo sWOS Inoge
1sidelay) abessew ay) ‘Aaspui] 01 dn pauado
3US MoaMm |nJssalls e Ja)e abessew aalj e 106
01 J3[)IyD Aepli4 ayl 01 awed 22309y ‘SIIIAISS
Ino 1noge Buiures| pue yeis ayl 01 Bupjeads sy
|le1s yoeaano s,uondung ay) panods eadagay
‘youn| buunp Aep auo
[00YDS 1V "Wd31Sa-J|as MO]
G\ Y, pue ‘aji| awoy NP
\ e yum bunbbnns

7 sem ©22909Yy

A10]S S,ed03909y

"eaJe SIY} Ul JUSWIIWWOD 1IN0 SajesiSuowap YoIym ‘prepuels
Auenb sieounjopn ul Bunsaaul syl panaiyde aney 01 pawybiep
alojoiayl ale ap\ "uinal ul saoualiadxa aamisod pue njbuiuesw
WAyl Jajo 0] wie am ‘S|IMS pue awi ,SI98UNJOA WoOol) Sljauaq
uonoune ayl se yonw se Aunuoddo Aem-omy e sI Bunieaunjop

"'Spaau aslaAIp s,a/doad BunoA 198w 01 AlljIge Jno sadueyua Apealb
2J10jaJ1aY) ‘saoualiadxa oyl Buusylp UMo 1Byl Se ||am Se ‘9IIAIBS ay)
01 Ausianlp siyl Buibuug "uald pue Joj|dsunod Uusamlaq paysligeiss
‘diysuonejal Bul@sunod ayl SI Saloay) asayl Jo yoea Jo uUeay ayl
1V ‘SISAjeuy [euonoesuel] ‘olweuApoydAsd ‘painuad-uosiad se yans
‘Bulj@sSunN0d JO S8LI08Y) JuBlByIp 82noeld SIO|IBSUNOD 183JUN|OA INO

"S92INISS 9|qISSaIoe
pue ueAsjal Bulurelurew ul jueuodwl 0S aJe Ydiym SwaisAs Bulonuow pue uoneneas ayl
01 Bumndur se |jlam se ‘sjeuarew [euonowold s,uonounC ay) 0} ANQLIUOD SIS3UNJOA ‘SBUJS Y]
puiyag ‘ajdoad BHunoA 1noge ased oym pue ui isalaiul ue yum ajdoad Aq palaniep ‘Alfenb ybiy ase
S92IAISS INO Jey) aIns ayew 0} djay S1aajunjoA alaH "ul-doip ay) 01 USIA 1Si1} JIdY) Je 10 ‘ydoeainno
[ooyds Buunp Jaaqunjon e yum Buibebus aq Aew uonosunec syl yum 1oB1U09 [eniul s,uosiad BunoA vy

‘[apow ay1 Jo [9A8] A1aAs Te uonounr sy} 01 81NQLIUOD SI93)UN|O
mgwquD_O>0 19p U1 JO [9A9] nount sy qi [OA

Q o0

‘Ispowy °U} sS0AIV

"SJUeM pue spasu

lIaYy1 01 Buipiodde ‘92IAIaS BUO UIYIM S|9AD] JuaIayIp 1e abebusa Aew 10 ‘Aj[Snosue)nNWIS S|9A3| [eISA3S 1B ‘|ang] Aue e abebus 01 uibag Aew uosiad
BunoA v "|apow ay) JO S|9A3| 1UBIBYIP Te S32IAISS S,uonounr ayl yum abebus ued ajdoad BunoA moy parensn||i an,am sabed Buimo|jol ayl uo pue mojag

‘uoIsinoid paisau se |apow SIy) 0 Jajal 9\ “awil pue |9As| areudoidde Jiay) e abebua 01 ajdoad BunoA Buimoje ‘palake)
9( 0] SBJIAISS INO 10} BgeN|eA 1ISoW S) Jey) Julea| aA,am ydeoidde d1sI|oy SIYl UIYNAA 841 18y 10 Siy Buiouanpjul S101oe) JUsIayip ayi pue ‘uosiad ajoym
ay1 99s 01 A1l am 0s paruasald anssi ayl uo AJajos BuisNd0) ueyl Jaylel H00N0 JSPIM B uleluiewl 210Ja1ayl 9\ “palejallalul ale saAl| s,a|doad BunoA
JO s10adse snoLeA 8yl Jeyl pueisiapun am uonoune ayl 1y ‘yoeoisdde onsijoy e Jo 1X81uod ayl uiyum ade|d ayel 0] Spasu [9poW INo ‘YI0M 0] JapJo U

1X31U0D UOIIdUN( 8y} Ul [SPOJA UOISIAOI P31SaN 1IN0



‘loyoare Buiajonul suoneniis Aue ajdoad
BunoA Joj Loddns rewuojul Jayo am pue
‘AInjuwrey joyoore Buisn ase oym ajdoad
BunoA 01 suonuaAialul JalIq [OYyoI[e
JSAI[BP S\ "3SNSIW [0Y09[e SpIemol
sapnime s,ajdoad BunoA abua|eys

01 SallIAIIOR pue SUOoISSNISIp

painionis asn am sul-doip 1y

RINEENS

pue yoeaino Bulnp
ajdoad BunoA yum sabebua
pue ‘sui-doip Apjoam

1IN0 JO OM] SJJels SI JaXJom

|oyode pareubisap v : \_.\ww

%

‘Burag|jem pue yijeay 2
J13ys noge Bupjuiyr wayy 196 pue

A1 pue N1 umo J1ay) uo ajdoad BunoA V
199W ||,.2M ‘BaJe [e20] 3yl Ul Yyoeasno .’

19241S S,UoouJdYe Uk JO e} Yieay |ooyds

B S I Jaylaym oS -abebus 01 ayji ybiw Layy 0
Jaylaym Buipioap alojaq ‘uado si uonount ayl O
Tey) papulwal aJe pue sade] INo 9as ued ajdoad

BunoA 1ey) suesw Allunwwod ayl ol 1no Bumeo

96,
e
m.@nv\ \WW@@ @@Q&\ ‘

"S90IAISS

passno0j alow ayl Aq patajjo uoddns Jo [aA9)

pjing 01 ajdoad BunoA Buimojie ‘siake]

Q Jadaap ay1 Buissaaoe alojaq sdiysuone|al
7.

o OQ
(0) .\Q

wgww.:‘::c\—

dnouib
AiAnoy

1UBJBYIP S,|opOW BY) SSOIJR YIOM JJels

uonoung ‘TTOZ U] ‘wayl suns eyl ased

B oW e 1e siaxiom yiim abebua
01 ajdoad BunoA smoje ul-doip ayl

‘Buipuelsiapun J1ay) asiel

pue saaindadsiad Jisy) ssnasip

01 way buibeinoous ‘ajdoad

BunoA Jo dnoib e yum sweb

preog ssauateme Bnip e sAeyd
ul-dolp 8y 1e papn|oul pue swod|am
[93) uosiad BunoA e sayew

uiol o1 a|qe aq WbIw Asyy

Sweal |[eqlooy [ed0]| UO 0jul 0} 18uJBUI
ay1 yaJteas 01 uosiad BunoA e sdjay -
" I93IUN[OA Y



TR ® ‘

.2_:8c_E_oSm;:mmSBom . O
1o} @21nl8s |nydjay 1sow ayl aq . ® ®
pinom Buijjasunod 1eyl paploap
822909y pue uspAeH "loj|@sunod
Joluas ay) ‘uspAeH yum uswiuiodde
JUBLUSSOSSE Ue pey ays Jale| Syoam 0M)
pue ‘uLoddns eixe 10} Apeal 1|9} ays pasijeal
©22909Y ‘U0ISSas ay) Buung Ajpenuapiuod
1ay40M e 0] yeads 0] ul-doip e 01 swed
pue ‘uonounc ayl Inoge pajaquiawal
uay) ays ‘ssajadoy |99} 01 pauels pue ‘0}

Y[el 0] au0-0u pey ays a| Turoh oy sinduy
1181 US “IaUIoW I8y Yim Y it
uswnbue aAIssew :
© pey eadagay
Aep auQ

SITOUDS § SUOND yicoh
10| ybnoMyAdead

A10]S S,ed0309y

o
S
YO et
> /\9&

s

wo
_>hNhLUSUOu &?4 !
LG §322.45 WA LA

ﬂ%uf..&wﬂr%cu. DSl

MORGR] Ubon Yboosu £

° 9JIAJ8g |0YO02IV Byl N.GN_OUNG

¢ -Ispow; aUu} mmEo<



vT ‘srewad
QW punoJe
g|doad a8y oney oS -uoddns
8U0-0}-8uU0 0] Bulwod aouIs J|asAw
ur aouasayip Big e usses aAl,

sdoys)iopn

YIoMm
no.Js

S4833un;o A

7T ‘SleiN
. uonesIaAuod e

aney 0} Jalses H._ apew yaiym i w&@@@@@
SaljUe|lWwIS dWos paleys Fm F @%M @ —

3M ‘auoje aq pinom | ybnoy)

S L Buiyr saiisod e Ajgnuyap seyi yuiyl |
| 18ym seousuadxe ybnoiys su @ 0s ‘0] e aw djay evuuob Ajpnuyap s.eyl os
padiay pue pausisl| ays ‘swajqoid _ @ A@ aJay dUOBWOS YIM sjuawiuiodde aney | mou
Aw pue aw pooisiapun Ajny sey pue 3 @ pue [uonoung ay 1] aiay auoswos o] ayods |
JU3||9oX8 usaq sey Jaxyiom AN ‘sAem Auew @5 ©) &@ 0S|y eam Aiana Airesu Buiouep Juam am asnedaq

0S Ul aw padjay sey 82IAI8S 3U0-0)-8U0 8y,

11} aw 1day s, A|SNOIACO pue ‘Spusll) Mau apew aAey |,
- Dﬁ @ a21n19S 1oddng auQ-01-auQ
pue dnol9 s.,uswopy BunoA 8yl jo aduslladxa uy




Teyd e pue abessew aal) e 1sn(

UaA3 10 ‘1oddns spaau ays uaym alayl

aq [|IM uondung ayl Smouy ays "uo bumab

SI 8YS MOY MOUY SIaI0M 8y} 19| 0} awl} 0} awn
wioJj uonaung ay) SusIA pue sabuajeyd s,a)|

UO ae)] 01 9|ge 2J0W Yonw S|9a) MOU BI290aY
"'SSOUBAILISSSE pue 92UdpLU0D ‘WB3)SS-)|8S

18y palojdxa pue suoissas 1ybis 1o} ‘ul-doip

3U1 WOoJ) MauX ays Oym ‘aley Yum 1aw eadagay
"92IAJ3S 1oddns auo-01-auo ay) 01 Jajal 0]
papIdap pue ‘Wavlsa-§|as Jay anoidwi pajuem [[is
ays ‘uonenus Jay yum adod
0] 9|qe aJ0W pue aj| 18y
1noge Janaq 1|9} I29gay
‘suoIssas Buljjasunod

A10]S S,ed0309y

‘wiaLy) suNs eyl
aokd e 1e abebua 01 aNUNUOI 0] WYl SMoj[e
pue Buljasunod Bunnp pailojdxa Seale ul 92UapIUOD pue
S|IMS pjing 01 uosiad BunoA ayy djay Aew ‘1sni Aayl 1yl Soyla ue
YIM pue JUSWUOIIAUS Ue Ul ‘Jeljiwe) Apealie ale Ayl Woym YIM SIS3I0M
Ag pa| saa1nas ssadde Apdinb 01 ajge Buiag uenodwi Apenaiued swo2aq
Aew uoddns Jo swioy Jayio ‘urebe ‘diysuonejal Buijasunod ayl Jo pua ayl SpIemo |

"SIUI YIM SW0d Aew Tey) SenndIYIp 8yl pue plom
a1 ul g 01 Juem Aayr moy ssaldxa 01 a|ge aqg Aew uosiad BunoA ay) J0||IdSUN0D a3yl Yyum
Bunyrel ybnolayl "sinoireyag pue sybnoyl ‘suonowa Jiayl 1noge yel 01 uosiad BunoA sy
So|geus J0|[asunod aiayl yum diysuonejal bunsni e Buneal) uswiuiodde Jeinbai e paiayo
aq |Im uosiad BunoA ay) ‘BuljjesSUNO YIIMm anunuod 0] ysim Aayl JI ‘Juswssasse ayl buimojjo4

92IA19S Bul||asuno) ayL P

1oddns auo-01-auo Jo ‘ui-doip ayy ‘dnoib AliAnoe syl Sk yans SadlnIas
1210 SS929k 0] Way) 10) Asea 1l Sayew [apow uoisinoid pajsau ay) JO ainjeu ayl adueisul
yoiym ul ‘wayy 01 [nydjay 1sow ag 1ybiw uoddns jo wuoj Jayioue ey Amuapi Aew uosiad
BunoA ay1 abeis siyl 1y “abueyd o1 Juem 1ybiw Aay sbuiyy pue adods Asy) moy ‘siayio yum
aney Aayr sdiysuonejal ayi jo aimaid e — ayi s,uosiad BunoA ayy Ji 1oysdeus e aimded
01 sydwane yaiym ‘quauwiuiodde Juswssasse ay) si Buljjasunod ul dais 1si1) ay L

"uonouUNC ay) Je JaxIom [oyodje Jo ul-doip e yum
diysuonejas e dn buipjing Jaye sdeyiad 1o ‘yoeanno Bunnp Buibebua
wol} ‘u-doip ayr wouj 1t ssadade Aew Aayl 1o ‘Ynpe paisni
e ybnouyl 1o Ajpoalip sanjaswayl Jajal Aew Aayy
‘sanuane Auew wolj Buljesunod 01
awo9 ajdoad BunoA



‘ul-doap ayi 1e 1axiom joyodfe ay) o) buyeads
Jayfe 8auo-01-8u0 passadde aney siaylQ -Buldsunod

= .
ssa09e 0] Bunrem sjiym asn |oyodje JIayl asljigeIs Uy -
, o

0] 9oIAIBS 8yl asn gjdoad HunoA swos R L v

T e ok

g1 251 765 Mo

‘awwrelbold renpiaipul TONOM T
ue 0} YIOM pue ‘SUOISSaS JO Sallas e , InL
JOAO0 J)IOM |0YOJ[e ue Yum lasw i
a|doad BunoA “(1aed Jojualed e
‘6°8) way) 0] 8S0JD BUOBWOS JO
asn |oyooje ayr yum buidod
uo Jo asn |oyoofe [euosiad
punoje sjeob bHumas uo
Jayya snooj ued uoddng

‘auU0-0]-aU0  |0Yoo|e @@%
pasienads ssadoe ued ug@@
%@@@

sdolSHIoNN

WA

O @l bveb WL

g HM MONY ANOL T
“ S QL VLS QL

mwo%@@ ; oS DMSIIN I
dn 92IAI9S
@ %ﬁ% w .

Buljjasunon

Sanss! |0yode punole
1oddns  painionns
pue |enpiAlpul  aiow
paau oym ajdoad Buno

"SUYIUOW [eJaNaS
Jano suswjulodde pusne
Aew siayl0 ‘presay bBuipasy ‘
aAea| pue “usawjulodde

Juswissasse ayl Ajuo puane h . @E@@@@@
Aew swos uswabebus , h N - .
JO  |9A8] M8y}  8ulwidlap o FDF 2
0] way) bumojre ‘sjdoad BunoA ‘
0] 9|gISS8dJe 8g 0} SWie dIIAIBS
ayl ‘wsay) Joj areudoidde 1sow aq
bW 82IAI8S YdIymM JOJ|dSuUnod e yum :
ssnasip sAkempe |Im uosiad BunoA e pue . @5@ &@
‘voddns |oyooje pue auo-0}-auo Yim A|aso|o
selesBoul 9o1A19s siyl poddns pajesipep alow §E>Eﬁ@@

SIaJ0 92INIBS Buljasunod ayl ‘japow a8yl Jo ueay ayl 1y

SIONY Y id

XNE Qi

S LN LT IA0MANY |

e T iSITUNMGD 1t 30 VW

A SL FONLING oL JIHSNOUATTY
B0 LINGM (10 4] TeH Lydos

\«%s@ @ L]
heipors QEdL WE




“I think working with

) ] ) young people and in

2011 at the Junction has been a busy, productive and rewarding the community is a
year, both for the young people who have accessed the services and great opportunity both

the volunteers and staff who have provided them. for volunteers and for
the young people. In

both cases the
learning is invaluable.”
Former drop-in
volunteer

The addition of a part-time Volunteer Organiser has enabled us to
further develop our volunteer policies, protocols and practices, whilst
building our team of volunteers and the range of activities and roles
they can become involved with. Volunteers currently contribute to the

Junction’s work right across the model. VO ‘ U ntee r i n g

This year has seen the Of

involvement of 12 new Junction

volunteers, including volunteer ‘

counsellors, drop-in volunteers

and an administration volunteer.

Each volunteer has brought a wide range of life experience, skill and talent, in
addition to their unique perspective and contribution.

A Year

During the course of the year we’ve worked hard to foster good

experiences for volunteers, allowing them to best contribute their time

and skills. We are delighted therefore to have achieved the UK quality

standard for volunteering — Investing in Volunteers. Having received

the full participation cost from the Investing in Volunteers Edinburgh
Subsidy Scheme (saving us £1000), we undertook a thorough assessment of all our
volunteer processes, policies and practices, including interviews with volunteers,
staff and management committee.

Secured
funding from
the Partnership
Drugs Initiative

Established the Youth
Advisors — a group of

One-to-one support
service is now fully
integrated into the

Junction model, offering
a more accessible

Youth Work Apprentice
lan Higgenbotham
become steering group
representative for
Scotland and North of

local young people Crllizl
young peop service and receiving comprehensive England Yarn Rank
tho fe?dback or.1 and excellent feedback from asiaiel Network
evelop Junction .
young people
activities and services pet:;spectl.ve ton Achieved the
© projec Investing in
Senior Counsellor Volunteers
Hayden Kilpatrick quality
Received h contributed to a panel standard
103 referrals to the / \ eve e n S discussion at the
counselling, one-to- - Edinburgh
one support and I n International Book
alcohol support 2 O 1 1 Festival
services *
Manager
Offered 761 An(‘?’:rr;'on_ Established the
counselling seclred a Pal Alcohol Worker Lara Young Women'’s

Group — a new group
focussing on being

appointments,
and received 910

Hamlyn Specialist
Fellowship within

Buros received
Youthlink Scotland’s

achieved a PGC
with merit for

isi ; ti d wellbei
VIdSItS o O:Jr Leadership in the Clore Social Bronze Youth Worker a(;c;:/eoinn V\jfomil:g
gt Alcohol and Leadership of the Year Award pEie
Drugs Services Programme (Health Issues)

* All service statistics cover the 12-month period 01/12/2010 to 30/11/2011 inclusive



Income
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EXDenditu re Accounts

2011

Income £ Resources Expended £
HSBC Charity of the Year donations 7,192 Staff costs 206,422
Sportsman donations for 7,059 Direct project costs 6,683
Youth Apprenticeship Programme Rent and property costs 22,110
pp
Other donations 2,592 Governance costs 6,926
Office running costs 6,423
Fairer Scotland Fund 99,686 Other indirect project costs 3,546
City of Edinburgh Council 35,647
Youth Scotland 478
NHS Lothian 40,500
Rar_lk Fou_ndation 25,000 The charity’s free
BBC Children in Need 23,668 reserves are represented
Comic Relief 5,000 th L fund. which ot
Henry Duncan Awards 5,500 FRl="uencral iund, WilSH
Scottish Community Foundation 3,785 year end stands at £83,399. The
Austin and Hope Pilkington Trust 1,000 aim of the charity is to maintain these
. reserves at an amount equivalent to 3
Fees and other income 2,340 , . L
months’ expenditure, which is
considered a reasonable level to
ensure short-term continuity
in the event of a break
in funding.
Management
Committee ‘ N
Sharon McAree Thomas F'ircl)cri]sey Chalmers
Grant Hutchison Nat ?Stenhouse
Mags Easton derson K 2" Kolodzigj
Fiona MacDonald sam AT i\patnc E o'e Fletcher
Sheila Ralst Hayden KIP rica Burberry
Mark Muiron val Ca“ds Sam Johnson
Laura McGravie Lara Bué%ma Fiona Baker Amandine Piolat
Eric Carliy an Higgen @ Dale Turner Donna Aldridge
Melanie P_\“ Nicola Colling Vicky Forrester
Kate Hi Hayes Ann Charles Claire Jeffcoat
Apr'\\—\'\’er‘dy ] Sabrina Leydon
30 E-\deera Staff and Joanna Kozyra
Mark F\tzga qwa Volunteer Team  Isla Mcleod
poonam Suzanne Boylan

Clare Gibson



The Junction would like to thank the
following supporters and partners:




